
B l u e p r i n t :  T h e  O f f i c i a l  N e w s l e t t e r  o f  L a n g d o n  G r o u p L t d I s s u e  N o . 1 0

T h e  O f f i c i a l  N e w s l e t t e r  o f  L a n g d o n  G r o u p  L t d I s s u e N o . 1 5           A p r i l  2 0 0 8

LANGDONS TAKE
CONTROL AT LIVERPOOL
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When Tom Granby (Liverpool) Ltd was sold to

DBC Foodservice in 2002,  DBC took over a long

leasehold on the Knowsley site and continued to

operate the site as a DBC depot with Langdons

as tenants and DBC providing cross-docking

services for Langdons.

The key client at Liverpool for DBC was Rail

Gourmet who provide catering services for most

of the UK train operators. Stock was held at

Liverpool, picked daily and delivered to all the

major railway stations in the UK by Langdons.

Following a review of operations, DBC have

moved the Rail Gourmet stockholding to two

other DBC sites at Rotherham and Thatcham

and consequently they offered to sell the

leasehold at Knowsley to Langdons. The lease

transferred to us on  29th February 2008.     

The DBC employees at Liverpool currently

engaged in supervising the Rail Gourmet

account will remain there in offices rented from

Langdons and we have taken over the

temperature-controlled warehouse operation

from that same date. Most of the staff currently

employed in the warehouse at Caddick Rd have

transferred to the Langdons payroll. 

So far as Langdons is concerned there will be

very little impact on operations as a result of thi s

change. The only significant change will be the

availability of frozen and chilled storage at

Knowsley which is something we have not been

able to offer in the region previously. 

Left Jamie Parker, right
John Glascott with Les
Barker lurking in the
background. 
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NEW TEAM IN CHARGE
The new senior management team

at Langdons are now meeting

regularly. Arran Osman and his

colleagues will determine the

strategy and policy for the business

over the coming years.

Pictured here are back row left to

right Graham Millard ± Fleet

Engineer, Spencer Dixon ±

Information, Communications and

Technology Director, Rupert Ryall ±

Sales Director, David Every-Clayton, Chief Accountant and Chris Murt ± Operations Director

Front Row left to right Arran Osman, Managing Direc tor, Patrick Griffiths ± Commercial Director, Ken

Bilsborough ± Health and Safety Manager  

After less than three years since its

introduction, our Advanced Services (AS)

software has signed up over 1000 Langdons

customers who are enjoying direct access to

our Mandata MP3 system via the internet.

The first major benefit is confirmed receipt

of orders by the immediate response of the

unique MP3 job number (something that

was never available with faxed orders) and

after that customers can review their job

bookings in their own traffic diary and track

the progress and status of all pallet

movements as they go through the network. 

In addition post delivery issues such as copy POD a nd invoice requests can be downloaded from

their very own, firewall protected database in Lang dons MP3.

Spencer Dixon (ICT Director) is asking all Langdons staff receiving requests for faxed POD's or copy

invoices to advise those customer's details to Greg  Boyer in the IT Dept at Bridgwater so that he can

try to persuade them to join what is now a majority  of Langdons customers using AS. 

HUGE SUCCESS FOR
ADVANCED SERVICES
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1982 turned out to be a very good year for
recruiting colleagues who would stay with
Langdons for many years. All the staff pictured
celebrated 25 years service during the course of
2007 and BLUEPRINT was pleased to be there to
record the presentations. All presentations by
Chairman Mike Donoghue.

Staff Spotlight
Nigel Fitzavon 
Our Spotlight for this edition falls on Nigel Fitza von who is
the Bridgwater Store Manager, working opposite his
brother Andy on 4 days on, 4 days off shifts. 

Born in Reading, the youngest of eight children, Ni gel went
straight from school into the army at the age of 16  into a
two year apprenticeship with the Army Catering Corp s at
Aldershot. When he qualified as an Army Chef he was
posted to Hounslow in 1982 with the 1st Battalion
Grenadier Guards, after this he was posted to Germa ny
where he was stationed at Osnabruck. He served more
than 14 years in Germany with various regiments which
included tours to Northern Ireland and the first Gu lf war.
During his time in Osnabruck he met his German wife
Marion who he married in 1988. In 1994 he was made
redundant from the Army but carried on working as a
civilian at the huge Osnabruck garrison and also fo und
some time to moonlight with haulier Hellmann Spedit ion ±
an early introduction to the world of logistics.

In 1998, Nigel, Marion and their daughter Samantha
returned to the UK and settled in Taunton, where hi s
parents had moved when he was four years old. After  a
brief spell as Head Chef at County Stores in Taunton, Nigel
joined Langdons as a warehouseman at the Walford Cross
depot in 1999. This was shortly before the new free zer had

been built in what
was called Chill3
and Nigel
volunteered to
work in there
when it became
clear that nobody
else wanted to do
the job! He quickly rose up through the ranks and b efore
long had become the Store Manager, working opposite his
brother on shifts as he still does today. Finally N igel
transferred to Bridgwater along with the CHILLNET
operation in March 2007 where he found rather more
storage and floor space than he had been used to at
Walford Cross.

As a ªGoonerº (Arsenal supporter) football has been a big
part of Nigel's life outside work, whether it be pl aying or
watching. He has participated in several Langdons f ootball
teams at the annual Nagel tournament and for the last 3
years he has organised the now annual Langdons charity
football match between a Langdons side and a local team. 

After all those years in Germany Nigel speaks fluent
German should you ever need a translator when dealing
with colleagues in Nagel. 

From the top (clockwise) Chris Murt, Sheila
Burnett and David Every-Clayton, Dave
Strathdee and Jackie Hampton.

2007 ± A BUMPER YEAR FOR LONG
SERVICE AWARDS 
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OBITUARY
We received the following Press Release from Nagel HQ in Versmold, Germany. 

All at Langdons join with our colleagues in the Nag el Group in expressing our
deep sympathy to the family of Mr Nagel. 

Unexpected death
of company chief

Kurt Nagel
On February 16th, 2008 the Chairman and proprietor
of the Nagel Group, Kurt Nagel died of a heart fail ure
at the young age of only 46. He leaves a wife and
two children.

A native of the town of Versmold he was a freight
forwarder and entrepreneur through and through and
succeeded his father who founded the company in 193 5.
The company focused very early on the transportatio n of
temperature-sensitive foodstuffs because of the
concentration of meat and processed meat producers in
the Versmold region. In the course of time more loc ations
were founded, first in Germany and later, during th e
course of the expansion of the European Union, also in

the rest of Europe, bringing the number of locations  operated by the group to over 70 in
14 countries. In several countries the Nagel Group has become market leader in
temperature-controlled foodstuff logistics. 

Last year the company achieved with its 8,800 emplo yees a turnover of 1.3 billion Euros.
With his strong personal involvement during the last  25 years Kurt Nagel expanded the
company, always putting the interests of its custom ers first. His vision and business sense
made the company grow to achieve an international r ecognition. 

The heirs have expressed their wish to keep the com pany as a private family enterprise.
The management is fully functioning and has made it  its priority to continue operations just
as Kurt Nagel would have wanted it. 

Family, employees - as well as the town of Versmold  and the region - have lost with the
death of Kurt Nagel, not only a charismatic person but also a personality who was
exemplary in his involvement with regional matters and the closeness to his employees.


