
LANGDONS OPEN 2 NEW STORES 

Sept 1999 3 

 

Langdons are delighted to announce the opening of both Bridgwater and Blackburn 
Distribution Centres.  Both depots were completed on schedule and the first 
shipment was received into the Bridgwater store at the end of May by P&G 
Logistics Manager, Manfred Bardy himself. 
 
A party of some 12 delegates from the Procter & Gamble organisation descended 
on Bridgwater from all over the world on 12th August to officially declare the store 
open.  Daniel Myers, Procter & Gamble Global Product Supply Manager Food & 
Beverages (pictured left with Mike Donoghue, Managing Director) travelled from 
South America to perform the opening ceremony and was suitably impressed with 
Langdons, stating that he hopes to return here next year and see that Langdons has 
again doubled it’s personnel and trading status with P&G just like the company did 
last year. 
 
The party toured the building to see the operation at work and were later briefed on 
the transport side of the business.  Procter & Gamble’s Food and Beverage 
Division want to use Bridgwater Distribution Centre as their ‘benchmark site’ which means other Distribution Centres for 
Sunny Delight will be encouraged to achieve the same high standards as Langdons.  This is a great achievement for us all 
and you can expect to see even more visitors from Procter & Gamble in the future. 
 
Unfortunately, Procter & Gamble’s busy schedule did not allow a visit to our other new D.C. - Blackburn.  This, our 
northern depot, is now fully operational, concentrating on deliveries direct to the trade in the north of England and Scotland. 
 
Paul Street, Depot Manager, moved to Blackburn from our Taunton site and is pleased with the way in which the operation is 
developing, stating  “The staff have gelled together in a very quick time, considering all were new to the company and the 
product.  The team within the store have developed exceptionally well under the expert guidance of Nigel Jordan.”  Nigel, 
senior supervisor, worked at our Taunton store and also relocated to Blackburn.  The Blackburn depot is well on the way to 
achieving the required P&G rating of 50 % in the pre-assessment quality assurance audit to be conducted there in the near 
future. 
 

DANIEL MYERS GIVES LANGDONS SEAL OF APPROVAL 

 
At the end of September,  the Nacanco contract at Shed 83 will come to an end because of  the closure of the cider factory.  As a 
result we now no longer rent any sheds at the Taunton Trading Estate, Norton Fitzwarren.  For over 40 years we’ve almost 
constantly occupied at least one shed on the estate.  At the peak in the early 1970’s we rented as many as eight sheds at one time.  
The end of the Nacanco contract is also the end of another chapter in the Langdons story.  Apart from a few curtain-siders 
retained for empty pallet and bottle movements, our involvement in the dry freight general haulage market has ceased.  We are 
finally out of ‘binliners’, as some fridge people used to call them !  Andy Fitzavon and Robert Ellicott will be relocating to 
Walford Cross. 
 
There are many amusing stories to be told from the Norton Fitzwarren site, but the most entertaining must stem from our very 
own M.D., Mike Donoghue himself.  He joined the company as Managing Director at the tender age of just 33.  Back in those 
medieval times, Langdons head office was at, or should I say in, Shed 13.  Mr. Donoghue was not shown his office before joining 
the company, just as well really, because there wasn’t one !  He was offered a state of the art - you’ve guessed it - caravan !  Of 
course he turned it down and instead suggested that the board room, occupied by the Chairman at the time Philip Langdon, could 
be split equally in two.  The honourable Philip Langdon agreed, but instead of erecting the partition in the middle of the office, it 
was put up to one side and Philip had two thirds whilst the new M.D. had one third; the wall even ran down the middle of the 
window ! There was no furniture in the room (it wasn’t big enough) and Mr. Donoghue had to sit on the desk and swing his legs 
over the side to get behind it !  The toilets were located in Shed 83, so a quick dash was needed in times of trouble !  A day at the 
office must have been like amateur athletics !   
 
A bottle of champagne is offered to the first person to list all the shed numbers we’ve occupied over the years.  Directors and 
Managers are not eligible to enter this competition !  
 

END OF AN ERA AT NORTON FITZWARREN 
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STAFF SPOTLIGHT 
 

Paul Whitehead, Parts Supervisor for the new workshops based in Bridgwater, has 
been with the company since July 1982.  He joined 
Langdons under the old Y.T.S. scheme and 
understudied the then Store Manager, John Parker.  
When John left the company, Paul was taken on as 
his replacement. Paul tells me “I signed up for life!  
I think the new workshops are excellent, purpose 
built and well laid out.  This is what I call a 
‘sensible site’.” 
 
Paul enjoys D.I.Y. and woodwork in his spare 
time, but primarily his devotion lies with the North 
Petherton Carnival.  Paul has sat on the committee since 1997 but has helped out 
long before in an unofficial capacity.  Paul remembers running home from school 
as a young child to help his brother build the carts. 
 
Carnival is not just a once a year event.  There is a tremendous amount of effort 
put in year round to organise the November carnival.  Fundraising, discussions 
with the police over road closure and crowd safety, as well as looking after the 
entrants and judging at other venues.  A busy schedule indeed ! 
 
Paul would like to hear from anyone who is willing to assist on Saturday 6th 
November.  He is looking for sponsorship from local companies, financial 
donations and helpers willing to marshall and collect donations on the day. 
 

 

The Chillnet operation has come a long way since the days when the staff shared 
the same office as the other traffic planners and had to practically beg for vehicles 
on a daily basis. In addition Chillnet had to fight for floor space in the chill store at 
a time when all the Gerber and St Ivel business was routed in and out of the Chill 3 
doors.  
 
Steady growth over recent months combined with the departure of the P&G and 
Traffic Office functions to Bridgwater has enabled us to dedicate Chill 3 to the 
Chillnet operation and the final stage in this process is the construction of a 
£275,000 sub-zero store and blast freezer in the rear half of the building. For years 
we have struggled with a freezer that is too small and too far from the loading bank 
but this new facility will address those problems and should be ready by 
September, well in time for the pre-Christmas build-up.  
 
With the Chillnet operations and administration team now housed in the same 
building we are poised for further growth in this demanding but exciting sector. 
The Chillnet “brand” is very strong and will be actively promoted over the coming 
months.  
 
This baby kicked and clawed its way out of the pram. It is now a healthy teenager 
but still has some growing-up to do. 
 
Rob Swindells 
 
Rob Swindells 

 
If you would like to appear in Staff Spotlight 
or have any news or articles for inclusion in 
Blueprint, please see Clare Langley. 

CONGRATULATIONS   
To Faye Pritchard, Traffic Admin., who ties the knot on 4th September to 
Andrew Hackling and then jets off to the wonderful destination of Thailand 
for their honeymoon. 
Driver Gordon Ardren on his retirement, Happy Birthday, Gordon ! 
Finally to driver Chris Hiett who wins the bottle of champers in the 
Blueprint 2 Spot the Rugby Ball Competition. 

CHILLNET COMES OF AGE 


